GORE

MUTUAL Broker Bulletin

INSURANCE THAT DOES GOOD.

Introducing Gore Mutual’'s New Restoration Contractor Network

Gore Mutual is pleased to announce our New Restoration Contractor Network, effective February
20, 2024.

This decision, influenced by broker partner and customer feedback, will elevate the overall customer
experience.

Benefits for our broker partners and your clients include:
e Exceptional contractor fulfillment service with faster response times and more efficient claims
processing
e |Improved communication for clarity and responsiveness during the claims process
e Preferred pricing and a generous three-year warranty
e Expertise in commercial and high-rise properties and alignment with national contractors,
ensuring comprehensive territory coverage and priority capacity during critical events

Gore Mutual has proudly aligned our organization with contractors:

e Whose values mirror our commitment to excellence and integrity

e Who have shown a commitment to upholding the highest standards of quality and ethics in their
work

e Whose sustainability practices align with our purpose to “do good” and support climate change
efforts, including participation in EcoClaim

e Who present innovative solutions aimed at enhancing cycle time reduction and operational
efficiencies through technology integrations

Please find the list of our Restoration Contractor partners here.
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