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Client outreach email template 
How to use this document
As a follow-up to the client mailing delivered between October 1 and November 20, 2026, you may wish to send the email below to your clients at the end of November. It reinforces key messages from the mailing and provides an opportunity to answer questions and offer support throughout the transition.
Outreach template
 
Hi [Client Name],

I hope you're doing well.

I'm reaching out to follow up on the letter you recently received about Gore Mutual's transition to Beneva, effective January 1, 2027. I wanted to make sure you've had a chance to review it and understand what these changes mean for you.

The key things to remember are:

· Your policy, coverage, and payment arrangements are not changing.
· You may begin to see the Beneva name and brand on policy documents, billing statements, payment transactions, and other communications, but no action is required on your part.
· While the branding will change, you can continue to expect the same commitment to service, protection, and support you've always received. Bringing Beneva and Gore Mutual together under one national brand will strengthen the organization and its ability to serve customers in the years ahead.
As your broker, I will remain your primary point of contact throughout this transition and beyond. If you have any questions about the changes or your insurance coverage, please don't hesitate to reach out.

You can also review the Client FAQs and visit goremutual.ca/merger for additional information.

Thank you for your continued trust. I look forward to continuing to serve your insurance needs.

Kind regards,

[Broker Name]
[Title]
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