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Level up your expertise: Join our monthly personal lines broker training 
 
Join us for our upcoming monthly live training sessions, hosted by Alison Buckle, Senior Personal 
Lines Underwriter and Lori Shires, Senior Personal Lines Underwriter. These sessions are 
designed to help you stay confident and up to date with key processes, system tips, and 
underwriting best practices to support your day‑to‑day work. 

Training sessions overview 

To help you plan ahead, we’ve outlined the full schedule of upcoming sessions below. Each session 
walks through the same personal lines underwriting basics, giving you another chance to practice, 
get comfortable, and build confidence in your submissions.  

Personal Lines Refresher and Guidewire Training 

• Date: Wednesday, February 18 
• Time: 11 am - 12:30 pm PST / 2-3:30 pm EST 
• Presenters: Alison Buckle, Senior Personal Lines Underwriter and Lori Shires, Senior 

Personal Lines Underwriter 

Register now 

 

Personal Lines Refresher and Guidewire Training 

• Date: Wednesday, March 18  
• Time: 11 am - 12:30 pm PST / 2-3:30 pm EST 
• Presenters: Alison Buckle, Senior Personal Lines Underwriter and Lori Shires, Senior 

Personal Lines Underwriter 

Register now 

 

Personal Lines Refresher and Guidewire Training 

• Date: Wednesday, April 15  
• Time: 11 am - 12:30 pm PST / 2-3:30 pm EST 
• Presenters: Alison Buckle, Senior Personal Lines Underwriter and Lori Shires, Senior 

Personal Lines Underwriter 

Register now 

 

Personal Lines Refresher and Guidewire Training 

• Date: Wednesday, May 13 
• Time: 11 am - 12:30 pm PST / 2-3:30 pm EST 
• Presenters: Alison Buckle, Senior Personal Lines Underwriter and Lori Shires, Senior 

Personal Lines Underwriter 

Register now 
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We encourage all personal lines brokers to take advantage of these live learning opportunities. 
Whether you're new to personal lines or looking to sharpen your expertise, these sessions offer 
practical insights you can apply right away.  

If you have any questions or need support, don't hesitate to get in touch with your Business 
Development Representative—they’re always here to help.  

We look forward to seeing you there and supporting your continued success. 


