Broker Bulletin

Introducing the 2026 Gore University Course Catalogue

Gore Mutual is excited to announce the launch of our 2026 Gore University Course Catalogue, your
central resource for insurance education, skills development, and professional growth. Designed
specifically for brokers, Gore University delivers flexible, high-quality learning experiences to support
your expertise in today’s evolving market.

What's inside the 2026 catalogue

The course catalogue includes a comprehensive range of learning opportunities across multiple
areas:

e Foundational learning pathways covering essential insurance concepts and broker
fundamentals

e Advanced technical training in underwriting, risk assessment, commercial lines, and policy-
specific knowledge

e Leadership and client relationship skill-building to support elevated advisory roles

e Process, systems, and job aid modules to strengthen operational efficiency

e Flexible delivery formats including self-paced elLearning, virtual instructor-led sessions, in-
person workshops, and microlearning resources

Course highlights
A diverse set of offerings is available, including:

e Mastering the Art of Submission: Auto Edition

e Ontario Insurance Essentials: Navigating the OAF 1 Form
e Fundamentals of Commercial General Liability

e Personal Property Insurance Essentials

e Geocoding 101

e Guidewire Cloud - Broker Education & Engagement

¢ RIBO and BC Accredited courses

How to access Gore University
Brokers can access the full course catalogue, detailed descriptions, and enroliment links through:

e 2026 Gore University Course Catalogue
e Direct access: https://university.goremutual.ca
e Via GoBroker: https://www.gobroker.ca

For assistance, please contact:

e Email: goresupport@goremutual.ca
¢ Education support line: 1-800-265-8600 ext. 4244

Supporting your success

Whether you're beginning your learning journey or looking to strengthen advanced expertise, Gore
University is committed to supporting your growth. The 2026 Course Catalogue offers the tools,
training, and resources you need to deliver exceptional service and elevate your professional
development throughout the year.

If you have any questions, please reach out to your Business Development Representative.
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