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TORONTO — “It’s been seven long
years, but the OLG can be proud we
will now deliver the right prize to
the right people.”

So said Ontario Lottery and
Gaming Corp. chair Paul Godfrey
last January, declaring seven Niag-
ara construction workers the
rightful winners of a $12.5-million
Super 7 jackpot from Dec. 26, 2003.

But 14 former Burlington leas-
ing company employees, who reg-
ularly bought tickets together, say
the OLG got it wrong.

They’ve launched a multimil-
lion-dollar lawsuit against the
OLG claiming they were entitled to
the $14.85-million payout, which in-
cluded accumulated interest.

“We still feel like we’re the win-
ners,” says Oakville resident
Cathy Brasil, one of the Burlington
group.

In 2010, OLG admitted the origi-
nal payout had been wrongfully
made, resulting in criminal charg-
es against three Burlington vari-
ety store employees, family mem-
bers who allegedly stole the win-
ning ticket.

The winning ticket was a free
play ticket won when a ticket was
validated at the store by a custom-
er. The OLG alleges the manager or

his father kept the free play ticket
rather than give it to the original
purchaser. After the Dec. 26, 2003,
draw, another family member is al-
leged to have taken the winning
ticket to claim the prize.

Kenneth Chung, Jun-Chul
Chung and Kathleen Chung are
charged with fraud and money
laundering. They are free on bail
and are scheduled to appear in Mil-
ton court next month for a pretrial.

The 2003 win was one of five
cases identified in 2007 by Ontario
ombud André Marin who accused
the OLG of turning a blind eye to
suspicious insider wins.

The OLG sought the legitimate
winners and invited claimants to
present their cases, enlisting the
Ontario Provincial Police to assist
in the investigation.

A member of the Burlington
group read about the case “and all
the light bulbs went off . . . ‘Oh my
God, it’s us,’ ” says Brasil. 

“The criteria was there.” Their
representative always bought the
tickets in St. Catharines and col-
lected any winnings in Burlington.
And there were other coincidenc-
es. “We were all excited.”

Their statement of claim alleges
the OLG was negligent paying out
prize money “even though there
was strong suspicion that the pre-

senter of the ticket was not the le-
gitimate holder.”

According to the claim, the OLG
“has not disproved and it cannot
disprove the claim of the plaintiffs
as rightfully entitled to the pro-
ceeds.”

In a statement of defence, the
OLG disputes that the Burlington
group is the rightful purchaser or
that its investigation into the origi-
nal prize claim “was in any way
negligent or deficient.”

Saul Glober, the lawyer re-
presenting the Burlington group,
said in an interview: “The four-
year delay in finding the true own-
ers made it virtually impossible
for the real winners to be con-
firmed.”

His clients are not suggesting
the Niagara construction workers
weren’t also legitimate winners.
“We’re just as likely to be the win-
ners as they are,” says Glober.

According to Godfrey’s Jan. 27,
2011, statement, the OPP conducted
a “detailed review” of 661 claims,
including “long hours of inter-
views.”

The OLG’s investigative team
reviewed the OPP’s findings, con-
ducting further interviews with
claimants and using a “powerful
new (computer) tool” called Data
Analysis and Retrieval Technolo-

gy, or DART. It allows the OLG to
track all lottery transactions in
Ontario since March 1999.

According to the statement of
claim, the Burlington case was “fa-
vourably reviewed” by OLG inves-
tigators.

Nonetheless, they received a let-
ter dated Jan. 27, 2011, stating their
claim was disallowed “without ex-
planation.”

Lotto players sue for prize
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Cathy Brasil, of Oakville, is one of a group of 14 lottery ticket buyers who is
suing the Ontario Lottery and Gaming Corp. alleging they are the real
winners of a $12.5-million Super 7 draw from 2003.
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Lottery ticket buyers sue Ontario Lottery and Gaming Corp.
alleging they are the real winners of a $12.5M Super 7 draw
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WATERLOO REGION — When
the Economical Mutual Insurance
Co. was wrestling with the issue of
demutualization earlier this year,
another company in the region
was watching the process closely.

The Gore Mutual Insurance Co.
in Cambridge is the second largest
property and casualty insurance
company in Waterloo Region and
the third largest mutual insurer in
Canada.

As Waterloo-based Economical
fought a nasty public battle with a
maverick group of mutual policy-
holders over who should control
the demutualization process, Kev-

in McNeil, president and chief ex-
ecutive officer of Gore, was glad
the same thing wasn’t going on at
his company.

“I think it would be quite chal-
lenging for the company (Econom-
ical) to operate when it is being pre-
occupied with these other mat-
ters,” he says.

Accused by some policyholders
of being secretive and behind the
times, Economical’s management
would not reveal how many people
owned mutual policies until faced
with a policyholder revolt.

Despite those concerns, McNeil
won’t reveal how many people own
mutual policies at Gore. “Any in-
formation regarding our mutual

policyholders we view as private,”
he says.

Nor can he say if the number is
common knowledge among mutu-
al policyholders, which would tell
them how many votes are required
to approve a motion at annual
meetings.

But there have been no rum-
blings of discontent among Gore’s
policyholders about the company’s
governance structure, McNeil
says.

Gore and Economical have
what’s called a dual-policyholder
structure. A small number of poli-
cyholders own mutual policies,
which provide home insurance
and the right to vote at annual

meetings. A far larger number
have cash policies, which provide
auto and property insurance, but
no voting rights.

Gore and Economical are part
of an exclusive club in the property
and casualty sector. Only four
property mutuals in Canada have a
dual-policyholder structure, ac-
cording to the Canadian Associa-
tion of Mutual Insurance Compa-
nies. The remaining 102, including
the largest company, Wawanesa In-
surance of Winnipeg, assign voting
rights to all policyholders.

McNeil says to his knowledge,
Gore has never considered demu-
tualization, has no plans to do so
and neither do most of the other

mutual insurance companies in
Canada. 

Economical is the first and so
far the only property mutual in
Canada that has indicated a desire,
at least publicly, to demutualize,
says Normand LaFreniere, presi-
dent of the mutual association.

Economical says it needs to de-
mutualize and convert itself into a
publicly traded company so it can
compete with the largest players in
the industry.

But Gore is not worried it will
lose ground by retaining its mutu-
al ownership structure, McNeil
says. 

Gore Mutual watched Economical turmoil closely
Chuck Howitt
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TORONTO — The minority Liberals will try to re-
duce the fees for some surgeries as part of their plan
to lower doctor salaries and manage health-care
costs.

With a $16-billion deficit and soaring health-care
costs, the Liberals are under pressure to find savings
and rein in spending.

They say when it comes to upcoming negotiations
with the province’s doctors, the focus will be on “val-
ue.”

That means, among other things, delisting any
procedures that no longer prove as useful as once
thought, as they did with vitamin D testing.

It will also mean taking a look at reducing the cost
of procedures, such a cataract surgery, which are
now much faster and easier to perform because of
new technology.

Most doctors get paid through a fee-for-service
plan, which means they get paid for each service they
perform, and cost savings from more efficient tech-
nology aren’t being passed on to the province.

A Liberal source said that’s only one of various
ideas on the table as negotiations get underway, but
declined to provide further details, noting the gov-
ernment didn’t want to hold those talks publicly.

The source did also point to initiatives like doctor
house calls, which the Liberals say will save thou-
sands of dollars.

Health Minister Deb Matthews hinted at the plans
earlier this week during a speech to health-care pro-
viders.

“We will need to shift spending from one part of
the system to another because there are areas where
we’re not getting best value, and other areas where
new investments will generate savings elsewhere or
improve quality of care,” Matthews said.

Premier Dalton McGuinty has warned the gov-
ernment must limit spending hikes to one per cent a
year until the deficit is eliminated in 2017-18.

The goal is to reduce health spending, which eats
up 42 per cent of the budget, by three per cent at best,
and McGuinty has also called on the province’s doc-
tors to accept a two-year pay freeze when their con-
tract expires in March.

Liberals looking
at lowering
surgery fees
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