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Gore Mutual in Production with

Duck Creek Policy Administration™ for
Commercial Property

Installation of newly released 4.1 Platform gives Gore Mutual use of many of the new
features offered by Duck Creek Technologies.

BOLIVAR MO—Month, Day /PRNewswire/ -- Gore Mutual Insurance Company and
Duck Creek Technologies, Inc., announced today that Gore Mutual is in production and
processing commercial property policies on the Duck Creek Policy Administration™
system. This new system for Gore Mutual's national commercial property line is the first
of many releases which will replace their aging legacy system.

“We are off to a great start with the new system which will lead to improved service for
our commercial brokers,” says Kevin McNeil, President and CEO of Gore Mutual. “The
teamwork involved in this project has been outstanding....dedication, diligence,
patience, a sense of urgency and above all mutual respect among those that were
involved.”

This implementation represents a number of firsts for Duck Creek Technologies. Gore
Mutual is their first Canadian customer, in addition to being the first to implement Duck
Creek’s 4.1 Platform, including the new integration hub.

“We are excited to be working with Gore Mutual and pleased that the this project has
gone so well,” Steve Hall, Duck Creek’s President and CEO, “The Duck Creek team is
dedicated to seeing our customers succeed — which means giving them the tools they
need to best serve their brokers.”

“Gore Mutual consistently looks to deliver value for our brokers through new and
innovative solutions,” says Sean Christie, VP, Strategic Projects. “Itis our IT
governance discipline and agile project approach that allows us to succeed.”



About Gore Mutual

Established in 1839, Gore Mutual Insurance Company is Canada’s oldest federally
licensed property and casualty insurers. Gore Mutual was named the #1 insurance
company in Ontario by the IBAO. The company provides both personal and commercial
insurance through their offices in Cambridge, Ontario and Vancouver, British Columbia.
For more information, visit www.goremutual.ca.

About Duck Creek Technologies®

Duck Creek Technologies, Inc. is a leading provider of software and services to the
insurance industry, providing next-generation policy administration, product
configuration and definition, billing, and rating for the Property & Casualty and
Healthcare insurance markets. Duck Creek™ is dedicated to enabling customers to
develop insurance products and to sell and service those products in their chosen
markets with unprecedented speed to market, flexibility, reach and quality. Founded in
2000, Duck Creek is headquartered in Bolivar, Missouri, and has multiple offices within
the United States and Duck Creek utilizes its majority-owned subsidiary Duck Creek
Technologies Europe Ltd.,(headquartered in London), for transactions in Europe, the
Middle East and Africa. For more information, visit www.duckcreektech.com or call 866-
382-5832.
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